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1. General Provisions

1.1. This User Agreement (the "Agreement") regulates the procedure and conditions for using the 
FLEXOBO digital platform.

1.2. The FLEXOBO Platform includes a mobile application, the official website www.flexobo.com, and 
the Telegram bot @FLEXOBO_bot.

1.3. This Agreement is mandatory for all Users of the Platform and applies to all access channels without 
exception.

1.4. The Agreement is an integral part of the FLEXOBO Public Offer.

1.5. In case of conflict between the Offer and this Agreement, the Offer shall prevail.

1.6. Use of the Platform, including registration, placing orders or other actions, constitutes full and 
unconditional acceptance of this Agreement.

1.7. Use of the Platform, including registration, login to the Personal Account, placing or accepting 
orders, constitutes the User's full and unconditional consent to this Agreement.

2. User

2.1. A User of the Platform may be a legally capable natural person, an individual entrepreneur, or a 
legal entity.

2.2. The User undertakes to provide accurate, current, and complete information.

2.3. The Platform operator, FLEXOBO LLC (the "Operator"), may request documents and information for 
User verification.

2.4. The User independently determines their role on the Platform (Customer and/or Carrier).

2.5. The User guarantees that they possess all rights and powers necessary to use the Platform and 
enter into agreements with other Users.

2.6. The Operator may deny access to the Platform or restrict User functionality upon detection of 
violations of this Agreement or the Offer.

3. Access to the Personal Account

3.1. Access to Platform functionality is provided through the Personal Account after registration.

3.2. The User must keep credentials confidential and is responsible for all actions performed using the 
Personal Account.

3.3. All actions performed through the User's Personal Account are deemed to have been performed by 
the User and entail corresponding legal consequences.

3.4. The User must immediately notify the Operator of unauthorized access or loss of credentials.

4. User Information and Materials

4.1. The User may post information necessary to use Platform services, including order information, 
cargo descriptions, transportation routes, messages, reviews, comments, images, documents, and other 
materials.

4.2. The User bears full responsibility for any material posted by them, including its content, accuracy, 
relevance, legality, and compliance with the laws of the Republic of Uzbekistan.

4.3. The User guarantees that posted materials do not violate third-party rights and legitimate interests, 
including intellectual property, image rights, privacy and personal data; do not contain inaccurate, 



misleading, or knowingly false information; and comply with applicable law, this Agreement, the Public 
Offer, and other mandatory Platform documents.

4.4. By posting information and materials, the User grants the Operator a non-exclusive, royalty-free, 
worldwide right to use such material solely to operate the Platform, including storage, reproduction, 
display, processing, transmission and technical copying, without transfer to third parties except as 
required by law or necessary for Platform operation.

4.5. The User confirms having all rights and consents required to post information and materials, 
including consents of third parties and personal data subjects where applicable.

4.6. The Operator does not pre-review User information and materials and is not required to monitor their 
compliance with law or this Agreement.

4.7. The Operator may, at its discretion and without prior notice, delete, restrict access to, or block User 
information in case of violation of this Agreement or the Public Offer, substantiated complaints, 
requirements of authorized state bodies, or risk of harm to the Operator, Users, or third parties.

4.8. Deletion or restriction of User materials does not constitute an admission of Operator liability and 
creates no obligation to compensate the User.

4.9. The User undertakes to settle, independently and at their own expense, any third-party claims 
related to information and materials posted by the User and to indemnify the Operator for losses incurred 
in connection with such claims.

5. Rules for Using the Platform

5.1. The User must use the Platform in good faith, exclusively for lawful purposes and in accordance with 
the Public Offer and this Agreement.

5.2. The User is prohibited from posting fictitious, duplicate or knowingly unfulfillable orders; using the 
Platform for fraud, rating manipulation or deception; circumventing the Operator's commission; 
transferring account access; interfering with Platform software; or using automated means without 
Operator permission.

5.3. The User bears full responsibility for all actions performed through their account.

6. Reputation System, Ratings and User Feedback

6.1. FLEXOBO may use a reputation system, including ratings, evaluations, reviews, comments, and 
other indicators, to improve transparency, business reputation, and service quality.

6.2. The reputation system may be based on User actions, order fulfillment results, other Users' ratings 
and reviews, and automated Platform data processing.

6.3. The User agrees that reputation indicators may be formed automatically, including by Platform 
algorithms, and reflect a subjective assessment of User interaction.

6.4. Reputation indicators are informational, do not guarantee good faith, service quality, or financial 
reliability, and create no obligations for the Operator.

6.5. The User must post reviews, evaluations and comments in good faith and truthfully and must not 
publish knowingly false, misleading or defamatory information, offensive language, third-party personal 
data without consent, or manipulate ratings.

6.6. The Operator is not required to pre-review User reviews and ratings and is not liable for their 
content.

6.7. The Operator may adjust, hide, or delete reputation elements without prior notice in case of: 6.7.1. 
violation of the Agreement, Public Offer, or Platform rules; 6.7.2. substantiated complaints; 6.7.3. signs 
of abuse, manipulation, or bad faith; 6.7.4. requirements of authorized state bodies.

6.8. Deletion or adjustment of reputation indicators is not an admission of Operator liability and does not 
require restoration or compensation.



6.9. The User agrees that the Reputation System is part of the Platform and cannot serve as a basis for 
claims against the Operator relating to business reputation, lost profits, or indirect losses.

7. Moderation, Sanctions and Blocking

7.1. The Operator applies moderation measures and sanctions to ensure security and stable Platform 
operation.

7.2. Measures include warnings, temporary functionality restrictions, rating downgrades, temporary 
account blocking, and permanent account blocking.

7.3. Grounds include fictitious or misleading orders, commission circumvention, inaccurate information, 
violation of the Public Offer, Agreement or Platform rules, confirmed complaints, and suspected fraud.

7.4. Sanctions may be applied automatically, including by Platform algorithms, or by Operator decision.

7.5. The Operator may apply sanctions without prior notice to the User.

7.6. The User agrees that account blocking is not a violation of their rights where grounds under this 
Agreement exist.

8. Intellectual Property

8.1. All objects used on the Platform, including software code, design, interfaces, texts and other 
materials, are intellectual property of the Operator and other rights holders.

8.2. Use of the Platform does not transfer any exclusive rights to the User.

9. Termination of Platform Use and the Agreement

9.1. The User may stop using FLEXOBO at any time, including by ceasing login, deleting the mobile 
application, or requesting account deletion.

9.2. Termination by the User does not release obligations that arose before termination, including 
payment obligations and obligations to other Users.

9.3. Account deletion or access termination does not automatically terminate transportation or other 
agreements concluded with other Users.

9.4. The Operator may, without prior notice, temporarily or permanently restrict access to the Platform, 
Personal Account or functions in case of: 9.4.1. violation of this Agreement, the Public Offer or 
mandatory Platform documents; 9.4.2. inaccurate information; 9.4.3. complaints; 9.4.4. suspected 
fraudulent, bad-faith or unlawful actions; 9.4.5. requirements of authorized state bodies.

9.5. The Operator may delete or block the account in case of systematic or significant violations of 
Platform terms.

9.6. Operator-initiated termination of access is not a violation of User rights and does not entail an 
obligation to compensate losses or refund funds.

9.7. The Operator may retain and process User information within the scope and periods provided by 
Uzbekistan law and the Privacy Policy, including data needed for dispute resolution and lawful 
government requests.

10. Final Provisions

10.1. This Agreement is governed by and construed in accordance with the laws of the Republic of 
Uzbekistan.

10.2. Disputes shall be resolved by negotiations and, failing agreement, by courts of the Republic of 
Uzbekistan at the Operator's location.

10.3. The Operator may unilaterally amend this Agreement by publishing a new version on the Platform. 
It takes effect upon publication unless otherwise stated.

10.4. Continued use of the Platform after a new version takes effect constitutes consent to the changes.

10.5. If any provision is found invalid or unenforceable, the remaining provisions remain valid.



10.6. This Agreement is effective indefinitely and applies to all Users from the moment of acceptance.


