RULES FOR POSTING INFORMATION /| TERMS OF USE
FLEXOBO — www.flexobo.com

1. Introduction

1.1. These Rules for Posting Information (the "Rules") regulate the use of www.flexobo.com (the
"Website") and the FLEXOBO mobile application.

1.2. During registration in the System, the User undertakes to familiarize themselves with the current
version of the Rules.

1.3. The Administrator of www.flexobo.com (the "Administration") is FLEXOBO LLC, Tashkent, MFI
Tukimachi, Mukimiy str., building 3A, TIN: 312680003.

1.4. Company means a natural or legal person registered in the System in accordance with these Rules.
1.5. User means a natural person or an employee/manager of the Company.

1.6. Account means the User’s electronic cabinet created by the Administration. The Account may be
used only by one User and access may not be transferred to another person.

1.7. Registration means provision of information required to use the Platform by completing the
registration form.

1.8. Personal data means information or a set of information about a natural person by which they are
identified or can be identified.

1.9. Paid Services are services provided by the Administration on a paid basis; their use is voluntary.
1.10. Registration constitutes full and unconditional acceptance of these Rules.
1.11. Registration under multiple or fictitious names or pseudonyms is prohibited.

2. Platform Services

2.1. The Platform provides services for viewing and posting User information for: 2.1.1. sale and/or
purchase of goods, works and services; 2.1.2. offering and/or searching for cargo and vehicles.

2.2. Transactions are concluded directly between Users. The Administration is not a party to User
transactions and provides a digital platform for posting and exchanging information.

2.3. The Administration does not guarantee the accuracy of information provided by Users and is not
liable to third parties for such information.

3. General Provisions

3.1. Use of any Platform function constitutes acceptance of these Rules.

3.2. If a User does not agree with the Rules in whole or in part, the User must stop using the Platform.
3.3. Aregistered User also accepts the Rules during registration and when changing registration data.

3.4. The Administration may unilaterally amend these Rules. A new version takes effect upon publication
at www.flexobo.com and in the FLEXOBO mobile application.

3.5. The User represents that goods, works and services posted by them are free from third-party claims
and comply with applicable law, including intellectual property requirements.

3.6. Legal relations under these Rules are governed by the laws of the Republic of Uzbekistan.

3.7. The User is independently responsible to third parties for information and advertisements posted on
the Platform and must settle related third-party claims at their own expense.

4. Rules for Publishing Information on the Platform
4.1. Information posted in a Platform section must correspond to the purpose and subject of that section.



4.2. The FLEXOBO Platform is displayed and operates in Russian, Uzbek and English. The User may
use an available interface language and must comply with these Rules regardless of the selected
language.

4.3. Before posting information, the User should check whether substantially identical information
already exists and avoid unnecessary duplicates.

4.4. The title and description of a publication should accurately and briefly reflect its content.

4.5. If information relates to several Platform sections, it should be posted only once in the most
appropriate section.

4.6. Users may provide feedback on advice and recommendations received through the Platform,
including whether such recommendations were used and what result was obtained.

4.7. FLEXOBO is a digital logistics platform. A User may add and delete their cargo publications and
send messages using Platform functionality. A User cannot edit a message after it has been sent. The
Administration may moderate or remove content where permitted by these Rules.

4.8. Publications and messages may be posted only through functionality available to the relevant User
and section of the Platform.

4.9. When responding to another User's message, the response should clearly identify the message or
context to which it relates.

4.10. Certain Platform sections may require specific information to be included in a publication.

4.10.1. Where relevant, technical specifications should be indicated, including vehicle brand/year or
premises area/location.

4.11. Rules for specific Platform sections:

4.11.1. Applications in the “Cargo” and “Transport” sections may be posted by registered FLEXOBO
Users. Required fields must be completed according to their purpose, including accurate loading and
unloading points. Contact details must not be inserted where the Platform requires them to be provided
through dedicated fields. Duplicate cargo or vehicle applications and unrelated information are
prohibited.

4.11.2. Reviews connected with Cargo and Transport applications must correspond to reality.

4.12. The Administration may publish User registration data (Account) in whole or in part on the Platform
and partner websites. This clause remains subject to alignment with the Privacy Policy regarding the
actual scope of data made public.

4.13. The User is responsible for the security of their login/password and all actions performed using
them and must promptly change the password if compromise is suspected.

4.14. Registration data may become visible through Platform functionality after registration and may
subsequently be verified. Accounts violating registration rules, these Rules, or applicable law may be
deleted. This clause remains subject to confirmation of the actual public-data scope.

4.15. A User must not create multiple Accounts for effectively the same natural or legal person. The
Administration may deactivate duplicate Accounts.

4.16. A registered User may delete their Account and their publications using available Personal Account
functionality.

4.17. Publications must contain accurate, complete and reliable information; the User must have
sufficient rights and required permits; the subject and terms must comply with applicable law.

4.18. By posting information, the User agrees not to publish duplicate or miscategorized advertisements,
combine multiple unrelated offers in one publication, publish prohibited contact details or malicious links,
violate licensing requirements, publish incoherent or offensive content, collect personal data of other
Users, or publish goods/services prohibited by Uzbekistan law.



4.19. It is prohibited to advertise goods or services whose sale or promotion is prohibited or restricted by
applicable law, including unlawful alcohol/tobacco/drug-related products, narcotic or poisonous
substances, pornographic materials, prohibited weapons, unlawful databases containing personal data,
covert surveillance tools, unlawful copies of intellectual property, and other prohibited goods or services.

4.20. The User assumes full responsibility for compliance of posted information with law, including third-
party copyrights, company names, logos, trademarks, and accuracy of cargo route, cargo and vehicle
data.

4.21. The User must independently and at their own expense settle third-party claims related to
information they posted.

4.22. Publications may be checked after posting and may be deleted for violation of these Rules;
repeated violations or knowingly false information may result in Account deletion.

4.23. The Administration may move publications to appropriate sections or partner websites, restrict
cargo-type input, edit or delete publications that violate these Rules or law, publish publicly available
User publications on partner websites, and provide User information to authorized state bodies where
required by law.

4.24. Prohibited conduct includes misleading or meaningless titles, artificial raising of publications
without substantive new information, spam, off-topic statements, aggressive or insulting content, low-
information flooding, excessive quoting, repeated messages or duplicate publications, unauthorized
distribution of information from closed Platform areas, disclosure of other Users’ personal data, and other
conduct that interferes with normal Platform operation.

5. Limitation of Liability

5.1. The Administration is not liable for Platform failures caused by equipment, software,
telecommunications, power networks, malicious programs or third parties; User-published content,
accuracy or legality; lost profits or other losses from Platform use; unauthorized access to servers or
User data; malicious code transmitted by third parties; or the quality, safety, legality or conformity of
goods/services offered by Users.

5.2. The Administration does not participate in transactions between Users and is not liable for such
transactions.

5.3. Users must resolve disputes and claims with other Users directly without involving the
Administration.

5.4. A User who believes another User has violated their rights may submit a complaint to the
Administration.

5.5. The Administration may decide not to take action on a complaint where no action is required under
law or these Rules.

5.6. The Administration is not liable for direct or indirect losses, including lost profits, arising from use of
the Platform or improper performance by other Users.

5.7. The Administration is not liable for consequences caused by blocking or prohibition of third-party
services used for registration or login that are beyond the Administration’s control.

6. Payment for Paid Services

6.1. The Administration may establish a list of Paid Services. To use Paid Services, the User must
accept the applicable Public Offer.

6.2. Payment for Paid Services constitutes acceptance of the applicable Public Offer and confirms the
User’s consent to receive the services under its terms.

6.3. Conditions of Paid Services are governed by the Public Offer. In case of conflict regarding paid
services, the Offer prevails; for general Platform-use conditions, these Rules prevail.

7. Final Provisions



7.1. Platform sections may be moderated. Violations of these Rules may be reported to the
Administration at support@flexobo.com or through available support functionality.

7.2. Administrators and moderators may establish additional rules for Platform subsections where
necessary; enforcement measures must be consistent with these Rules and applicable law.

7.3. Administrators and moderators may: 7.3.1. issue warnings or bans; 7.3.2. set a User to read-only
mode where such functionality exists; 7.3.3. delete information that violates the Rules; 7.3.4. move
publications to the appropriate section; 7.3.5. correct publication titles to comply with the Rules; 7.3.6.
close a discussion or publication thread where moderation is required; 7.3.7. temporarily or permanently
restrict particular discussions; 7.3.8. permanently block Users in cases permitted by these Rules; 7.3.9.
terminate Accounts of violators.

7.4. Administrators and moderators reserve the right to delete or retain information on the Platform within
their authority and in accordance with these Rules and applicable law.

7.5. In situations not expressly covered by the Rules, administrators and moderators act reasonably, in
good faith and in accordance with applicable law.

7.6. Recreating content deleted for violation of these Rules may constitute a repeated violation and may
result in enforcement measures.

7.7. The Administrator may unilaterally amend or supplement these Rules. The new version takes effect
upon publication unless otherwise stated.

7.8. Where required, the Administrator notifies Users of material changes through the email address or
notification channels associated with the User’'s Account.

7.9. Continued use of the Platform after changes take effect constitutes acceptance of the changes.

7.10. If the User does not agree with changes, the User may notify the Administration at
support@flexobo.com and discontinue use of the Platform.

7.11. The User must familiarize themselves with these Rules before registration. Registration constitutes
full and unconditional acceptance.

7.12. These Rules constitute the agreement between the User and the Administration regarding use of
the Platform and supersede previous agreements on the same subject.

7.13. These Rules take effect for the User upon registration and remain effective for an indefinite period.
7.14. Ignorance of the Rules does not exempt the User from responsibility for violations.



